Congratulations on purchasing or receiving a gift voucher from Jackie Smartt Therapuetic Massage and
Reflexology. It's nice to be loved. Please find a list of our terms and conditions below for your convenience.
We look forward to spoiling either you or the special person you select soon.

Terms and Conditions

e Gift Vouchers are valid for a period of 12 months from date of purchase, and bookings must be
made within this period. Gift Vouchers are for one use only.

Subject to availability at the time of booking.

e Reservations using a gift voucher must be made quoting the voucher number.

Should the total spend be more than the value of the Gift Voucher, the balance must be paid in cash
at the appointment.

e The original Gift Voucher must be presented to therapist at the appointment. If the voucher cannot
be produced prior to the service, then payment must be made in cash prior to commencement. In
this instance the voucher can be used at a future date (before the expiry date).

e Should the expiry date lapse, for a small administration fee; an extension can be made (this must be
done prior to the expiry date).

e Gift Vouchers may not be redeemed for cash. No credit or change will be given on the unused
portion of the Voucher.

e Gift Vouchers are not replaceable if lost, stolen or destroyed, photocopied or altered in any way and
will not be accepted by Smartt Massage or be otherwise redeemable.

e Gift voucher appointments cancelled with less than 12 hours’ notice are subject to a 100%
cancellation fee.

e All other treatment terms and conditions apply.
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